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Introduction

At A Trusting Hand, we love helping our clients
reclaim their time—whether for themselves, their
families, or the activities they enjoy most. We
also believe our team deserves that same
balance. That's why we don’t work weekends or
late evenings. We have been operating since
April 2012 in Marietta, GA.



A Little About the Owner

My name is Sarvia and | love cleaning and
organizing homes. For me cleaning it’s not just ‘t‘
tidy homes but a space where my clients can "';";
relax, breathe, and enjoy their lives. I’'m 2
dedicated to creating a home that frees them N
from chores so they can spend time doing

what they love. —,
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I’m originally from Mexico and the
youngest of nine siblings. | studied
fashion design and even had the joy of
making my own wedding dress. | moved
to the U.S. in 1998, and my two
daughters were born here in Georgia.
Through this work, | get to enjoy caring
for many of our clients’ furry family
members too.

| started this company based on my own needs as a mother of
two daughters, a wife, and a homemaker. | wanted to build a
company where neither | nor my employees had to work past

5 PM or on weekends—so we could be present for our families,

help with homework, share healthy dinners, and enjoy
evenings at home. While my daughters are now grown, many
of our team members are mothers who share these same
priorities.



WE CLEAN, YOU
REST AND ENJOY
LIFE.

This Is our mission and our
slogan: for people to spend
their time in what really
matters to them.



Our Vision

At A Trusting Hand, we believe every home
deserves to be treated with care and respect.
We're building a team of professionals who
take pride in their work and show up
consistently for our clients who trust us.
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EMPLOYEES ARE
OUR VIPs

We believe our employees
are our most important
clients. Before we can take
exceptional care of our
customers, we must first take
exceptional care of the
people who serve them every
day.

FAMILY AND
WORK LIFE-
BALANCE

We help both our clients and
our employees create more
time for what matters most.

Core
Values

SERVICE WITH
CARE

We care for every home, family,
and pet as if they were our own.

TRUST ABOVE
EVERYTHING

We earn and protect the trust our
clients place in us every day.



oy : COMPANY
e \Work Anniversary Bonus
e End-of-the-year party and gifts P E R KS

e Do not work on your Birthday

e No Weekends

e Get home early, 8 am to 5 pm schedule.

o Health benefits

e Some Holidays off (like 4™ of July, Labor Day, Thanksgiving, Black Friday,
Christmas, New Year's)

e \We treat employees like humans, not machines

e Our employee’s are our VIP's




What Do The Clients
Say About A Trusting
Hand?




“We have used different cleaning services from other companies in the
past but Trusting Hand team are by far the most skilled, and strive to
meet their client’s expectations.”

“We have now been a client for more than four years and love A Trusting
Hand! They do a wonderful job every time!”

“From start to finish, the team at A Trusting Hand Housekeeping was

absolutely amazing.”
OUR GOOGLE AVERAGE IS



WORKING
AS A TEAM

You'll be paired up
for the deep cleans
so they are not so
overwhelming.

WORKING
SOLO

The maintenance
cleans are performed
solo.




WHAT DOES YOUR
DAY LOOK LIKE FULL-

TIME?

S am

FROM YOUR HOME, GET TO THE FIRST JOB

12/1 pm

GET TO THE SECOND JOB

FROM THE SECOND JOB, GO TO YOUR
HOME

IF YOU ARE PART-TIME YOU ONLY GET 1 JOE A DAY.
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Driving Yow get to dnive youn swn

*KEEP YOUR CAR STOCKED
WITH WHAT YOU NEED

*YOU ARE ABLE TO EAT OR
DRINK IN YOUR OWN

VEHICLE

.
<

*YOU ONLY NEED TO COME
TO THE OFFICE ONCE A
WEEK, WHEN IT IS
CONVENIENT FOR YOU!



Laundry

You get to take all
your supplies home
with you. This means
you get to wash the
towels so they will
always be ready when
you need them!




Our ldeal
Cleaning Tech




The Perfect Cleaning Tech
Possesses These Qualities

e TAKES PRIDE IN A JOB WELL DONE

* |lOVES TRANSFORMING HOMES AND HELPING
BUSY FAMILIES

e UNDERSTANDS THAT FEEDBACK IS AN

OPPORTUNITY TO GROW

ENJOYS WORKING INDEPENDENTLY

NO DRAMA

COMMUNICATES CLEARLY AND RESPECTFULLY

LOVES PETS AND TREATS THEM LIKE FAMILY

IS PHYSICALLY CAPABLE OF CLEANING HOMES

AND CARRYING SUPPLIES

VALUES HONESTY, RESPONSIBILITY, AND TRUST

NOTICES THE LITTLE DETAILS OTHERS MISS

WANTS STABLE WEEKDAY WORK WITH WEEKENDS

OFF

UNDERSTANDS THAT HAPPY CLIENTS CREATE

JOB SECURITY AND OPPORTUNITIES FOR

GROWTH




So What Do You Get
Paid??




Training
Pay

$60 Per Dcu/ 5’% 4-0 days
(4-5 hns dcul/t/)
Depending on hour quickly you

caleh on and i you ane part time on

; o



Percentage
Pay

BASED ON THE QUALITY OF
YOUR JOB

40%-THIRD TIER
42%-SECOND TIER
44%-FIRST TIER



Example

If you clean a house for $250
You would make between $100-110 per house

If it takes you 4 hours to clean, you would make $25-27.50 per
hour on that house.



Questions?

We gave you a lot of info in a little
time! Now's the time to ask away!




Who Wants to Work
for A Trusting Hand?

TEXT

‘I'M READY TO START!"
T0

6/8-951-0075

AND FILL OUT THE
APPLICATION




- A TRUSTING HAND

FiInd Us Online!

> f

WeCleanYouRest.com




